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5|SZ6 5 >vSMD;"GM 5ZLRI 

! .g8ZG[8GL B]AH HF6LTL ;[JF S. K[P ov.vD[,s.,[S8=MlGS D[,f 

Z J[A;F.8 SF[GM EFU K[P ovJ<0" JF.0 J[AsWWWf 

# SMGL DF/BFSLI ;]lJWFVM VG[ ;MO8J[Z 8[SGM,MHLDF\ S|F\lTSFZL lJSF;GF SFZ6[ .g8ZG[8 B]AH 5|Rl,T AgI] K[P ovN]Z;\RFZ 

$ .vSMD;"GM ACM/M p5IMU X[GF DF8[ YFI K[Povpt5FNGMG] DFS["l8\U4 pt5FNGMG]\ J[RF64 V\UT N:TFJ[HM DF[S,JF4 ;}lRVM 5]ZL 

5F0JL4 lA, DMS,JF4 ;]SJ6L4 G[8 A[\lS\U4 X[ZGL VMG,F.G ,[ J[R4 lJDFGL VMG,F.G ;[JF4 VG[ l8lS8MG]\ VMG ,F.G J[RF6 

5 JFl6HIS 5|J'lTVM DF8[ .g8ZG[8GF p5IMUG[ X] SC[ K[Pov.vSMD;"s>,[S8=MlGS SMD;"f 

& .g8ZG[8  5Z ;FZF DFS["l8\U DF8[ S\5GLVM S. ;[JF VF5[ K[Povpt5FNGGL ,F1Fl6STF NXF"JTL VMG,F.G ;}lR4 KALVM4 VG[ 

J:T]VMGF lJl0IM 

* U|FCS 5MTFGF 5;\NULGL J:T] 5;\N SZLG[ T[G[ X[DF\ D]S[ K[P ovXMl5\U SM8" 

( S. J[A;F.8 .g8ZG[8 åFZ lJlJW 5]:TSMG] VMG,F.G J[RF6 SZ[ K[P ovwww.Amzon.com 

) S. J[A;F.8 VMG,F.G Z[<J[ l8lS8 A]l\S\U TYF R]SJ6L SZ[ K[P ovwww.irctc.com 

!_ .g8ZG[8 5Z V[SJFZ l8lS8G]\ VMG,F.G A]lS\U Y. HFI 5KL l8lS8G]\ X] VF5JFDF\ VFJ[ K[Pov.vSM5L 

!! HM VF56[ VF56L J:T] CZFHL DF8[ J[A;F.8 5Z D]SLV[ TM VF56[ X]\ SC[JF.V[m o vJ[RGFZ sauctioneerf 

!Z CZFHLDF\ AM,L ,UFJGFZG[ X]\ SC[ K[Pm ovbidder 

!# .g8ZG[8 5Z CZFHLDF\ AM,L ,UFJGFZ G[ D]bI OFINM SIM K[Pov;DIGM AUF0 YTM GYLP 

!$ .g8ZG[8 5Z J[RGFZG[ CZFHLDF\ D]bI OFINM SIM YFI K[Povz[Q9 lSD\T D[/JL XS[ K[P 

!5 CZFHLGL B]AH HF6LTL J[A;F.8 S. K[Povwww.Ebay.com 

!& �S. ;]lJWF åFZF A[\SDF\ UIF JUZH A[\lS\U 5|J'lT Y. XS[ K[PovG[8 A[\lS\U 

!* G[8 A[\lS\ �U åFZF SIF SIF SFIM" Y. XS[ K[Pov BFTFDF\ ZC[, ZSDGL HF6SFZL4 BFTFG]\ :8[8D[g84 V[S BFTFDF\YL ALHF BFTFDF\ 

ZSD TANL, SZJL4 ,[J0 N[J0GL l:YlT HF6JFGL 

!( SI] SFI" G[8 A[\lS\U åFZF XSI GYLPovZMS0 p5F0JL 

!) A[\S DF\YL ZMS0 p5F0JF U|FCS SMGL D],FSFT ,[ K[PovA[\S VYJF  ATM (Automatic Teller Machine)  

Z_ G[8 A[\lS\U X[GF DF8[ p5IMUL K[PovVMG,F.G BZLNL4 VMG,F.G A]lS\U 

Z! X[DF\ S\5GLVM .g8ZG[8 åFZF U|FCSG[ AL,GL ;[JF VF5[ K[PovVMG,F.G lA,L\U 

ZZ www.amazon.com DF\ HIFZ[ text books 5Z lS,S SZLV[ tIFZ[ 5]:TSMG[ ,UTL S. DFlCTL NXF"JFI K[P  ovIFNL VG[ ;]lR 

Z# www.amazon.com DF\ 5;\NULGF 5]:TS 5Z lS,S SZTF SIF lJS<5 DF8[G] l:S|G B],[ K[P ovAdd to shopping cart 

Z$ www.amazon.comDF\ 5]:TS SF-L GF\BJF4 5]:TSGM HyYM AN,JF SIF lJS<5G[ 5;\N SZJFDF\ VFJ[ K[P ovedit shopping 

cart 

Z5 .vSMD;"GF OFINF SIF SIF K[PovW\WFlSI ,[J0 N[J0GL h05 B]AH JWL HFI K[4 W\WM VMKF BR"[ Y. XS[ K[4 VMG,F.G A[\lS\U 

VG[ lAl,\UYL :Y/ 5Z HJFGM ;DI AR[ K[4 VMlO; ;DIGL DIF"NF ZC[TL GYL4 U|FCSG[ ACM/L 5;\NUL D/L ZC[ K[4 U|FCS 

lJ`JDF\ SM.56 J[5FZL 5F;[YL BZLNL SZL XS[ K[4 BZLNL SZGFZ U|FCSG[ VFG\N VF5[ K[P 

Z& .vSMD;"GF U[ZOFINF SIF SIF K[PovCF0"J[Z VG[ ;MO8J[Z 8[SGM,FHLDF\ ZMSF6GL H~Z4 SD"RFZLG[ TF,LDGL H~Z4 .g8ZG[8 

HM0F6VG[ ;[JFG[ ,UTF 5|`GM4 U|FCS J:T]G[ :5X" SZL XSTM GYL DF8[ BZLNLGM VFG\N D/TM GYL4 U|FdI lJ:TFZMDF\ .g8ZG[8 G 

CMJFYL .vSMD;"GM p5IMU DIF"lNT YFI K[4 DFlCTL G]\ BFGUL56]\ ZC[T] GYL4 S|[l08 SF0"GF SMEF\0M 

Z* .vSMD;"GF U[ZOFINFGF 8[SlGS, 5ZLA/MovA[g0lJY ;{FYL DM8L ;D:IF4 J[A5[H ,M0 YJFDF\ ;DI DF\UL ,[ K[4 ,MSMG[ GJL 

8[SGM,MHL 5Z lJ`JF; GYL 

Z( EFZT ;ZSFZ[ .vSMD;"G[ ,UTF SFINFVM SIF V[S8G[ VgJI[ AGFJ[, K[P ovIT Laws(Information Technology) 

Z) .SMD;"GF D]bI 50SFZM X[GF ;FY[ ;\S/FI[,F K[P ovSM5LZF.84 BFGUL56]\4 ;\5lT VlWSFZM 

#_ ,MSl5|I CMI T[JF .vSMD;"GF S[8,F DM0[, K[Pov5F\R 1 Business To Business ( B2B ) 2. Business to Customer 

(B2C) 3. Customer To Customer (C2C) 4.Government To Business (G2B) 5.Government to Citizen 

(G2C) 

#! A[ W\WFSLI EFULNFZM JrR[ YTL 5|J'lTG[ X]\ SCL XSFIPov W\WF YL W\WF sBusiness To Business {B2B}f 

#Z pt5FNSM VG[ HyYFA\WGF J[5FZL JrR[ YTM J[5FZ X[G]\ pNFCZ6 K[PovW\WF YL W\WF Business To Business{B2B}f 

## B2B DF\ ;DFI[, A[ W\WFSLI U'CM DFlCTL VF5 ,[ SIF GFDGF WFZFWMZ6 VgJI[ SZ[ K[PovEDI( Electronic Data 

Interchange) 

#$ EDIS. ;UJ0 VF5[ K[PovDF6;GF C:T1F[5 JUZ W\WFSLI ,[J0 N[J0GL 

#5 B2B >vSMD;"GM VD, SZJFYL SIF OFINF K[Pov,[J0 N[J0 VMKF BR"[ VG[ h05YL YFI K[4 BZLN VM0"Z h05YL YTM CMJFYL 

DF, DMS,JF TYF lA,L\UDF8[GF ;DI VMKM YFI K[4 R]SJ6L .,[S8=MlGS :J~5[ YTL CMJFYL BR" 38[ K[P 
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#& B2B .vSMD;"GL DIF"NFVM H6FJMov;,FDTL ZC[TL GYL CZLOM DFlCTL HM. XS[ K[P 

#* SIF DM0[,G]\ A\WFZ6 .g8ZG[8 5Z J[A;F.8 åFZF U|FCSMG[ D]NFDF, J[RJF S[ ;[JFVM 5]ZL 5F0JF YI[, K[PovW\WFYL 

U|FCSsBusiness To Customer{B2C}f 

#( U|FCSG[ ;LWFH DF, J[RTL SM. 56 VMG,F.G N]SFG GM ;DFJ[X X[DF YFI K[PovW\WFYL U|FCSsBusiness To Customerf 

#) B2C G]\ `F[Q9 pNFCZ6 SI] K[Povwww.amazon.com 

$_ www.amazon.com 5|SFZGL J[A;F.8DF\ U|FCS J:T]VMG[ X[DF\ D]S[ K[PovShopping cart 

$! ;F{YL JW] J5ZFT]  VG[ ,MSl5|I  .vSMD;" DM0[, SI] K[PovW\WF YL U|FCSsBusiness To Customerf 

$Z W\WFYL U|FCSsBusiness To Customerf GF OFINF SIF K[Pov;LW] J[RF6 VG[ lJTZ64 EFJM 38[ K[4 DF, h05YL DMS,FI K[4 

R]SJ6LGM BR" 38[ K[4 U|FCSG[ ACM/L 5;\NUL D/[ K[4 ;DI AR[ K[P 

$# SI] DM0[, W\WFSLI U'CGF C:T1F[5 JUZ ;LW]H SMdI]lGS[XG 5]Z] 5F0[ K[PovU|FCSYL U|FCSsCustomer To Customer{C2C}f 

$$ C2CG]\ pNFCZ6 SI]\ K[Povwww.Ebay.com 

$5 SI]\ DM0[, ;ZSFZM åFZF pnFUU'CMG[ DFlCTL VG[ ;[JFVM ;ZSFZL G[8JS" 5ZGL J[A;F.8 åFZF 5]ZL 5F0[ K[Pov;ZSFZ YL 

W\WFsGovernment To Business{G2B} f 

$& G2B DM0[, åFZF S. ;[JFVM 5]ZL 5F0JFDF\ VFJ[ K[PovpnFUU'VM ;LWLH W\WFSLI GLlT4 W\WM X~ SZJF DF8[ D\H]ZL 5+SM 

0FpG,M0 SZJF4 5+SM VMG,F.G HDF SZJF 

$* G2B G]\ pNFCZ6 SI]\ K[ovwww.incomtexindia.gov.in 

$( www.incomtexindia.gov.in GL J[A;F.8 5Z S. S. ;UJ0TF VF5JFDF\ VFJ[,L K[Pov 8[S;G[ ,FUTF GLlT lGIDM4 H]NF 

H]NF 5+SM4 >gSD8[S; lZ8G" VMG,F.G EZJFGL ;UJ0TF 

$) SI]\ DM0[, .vUJG"g;GM EFU K[Pov;ZSFZYL GFUZLS Government To Citizen {G2C} 

5_ G2C DM0[, åFZF S. ;[JFVM 5]ZL 5F0L XSFI K[Pov;ZSFZGF lJlJW lJEFUMGL DFlCTL 4 lJlJW S<IF6SFZL IMHGVM4 lJlJW 

VZHL VM DF8[ J5ZFTF 5+SM4 HgD S[ DZ6GF 5|DF6 5+M VMG,F.G VF5L XSFI  

5! U]HZFT ;ZSFZ[ DF8[ 5MTFG]\ V\UT G[8JS" lJS;FJ[, K[ H[ SIF GFD[ VM/BFI K[PovGSWAN(Gujrat Sate Wide Area 

Network) 

5Z S. J[A;F,8 åFZF U]HZFT ;ZSFZGF TDFD lJEFUGL DFlCTL D[/JL XSFI K[Povwww.gswan.gov.in 

5# .vSMD;"DF\ ;F{YL VUtIGM D]NM SIM K[PovR]SJ6L 

5$ .vSMD;"DF\ U|FCS S. ZLT[ R]SJ6L SZL XS[ K[PovS|[l08 SF0"4 0[lA8 SF0"4 G[8 A[\lS\U4 .,[S8=FlGS ZMS04 :DF8" SF0" 

55 .g8ZG[8 5Z R]SJ6LGM 5|bIFT VG[ ;J":JLS'T lJS<5 SIM K[PovS|[l08 SF0" 

5& U|FCSG[ S\{l08 SF0" VF5GFZG[ X] SC[ K[PovVF5GFZ A[\SsIssuing Bankf 

5* S|[l08 SF0"GF pNFCZ6 SIF SIF K[P ovVisa & Master Card 

5( S. A[\S VMG,F.G 5|DFl6T SZJFGL T[DH R}SJ6L 5|lS|IFGL VMG,F.G ;[JVM VF5[ K[P ovC:TUT SZGFZ A[\SsAcquiring 

Bankf 

5) 5|DFl6T 5|lS|IFDF\ X[GL RSF;6L SZJFDF\ VFJ[ K[P ovSF0" SFI"ZT K[4 BZLNL DF8[ GL S|[l08 DIF"NF4 U|FCSG[ lA, DMS,JF H~ZL 

lJUTM 

&_ VMG,F.G R]SJ6LDF\ S. J:T]VM VUtIGL K[P vPayment gateways & Processors 

&! 5[D[g8 U[8J[h SIF 51F åFZF 5]ZL 50FTL ;[JF K[P ov+LHF 51F H[JFS[ Paypal (ABCpayments.com) 

&Z PPPPPPPPPPPPPPPPV[S 5|SFZGF 0[8F S[g§M K[4 H[ S|[l08 SF0"GF ;MNF 5]ZF 5F0[ K[P ov5|M;[;Z 

&# 5|M;[;Z J[5FZLGL . SMD;" J[A;F.8 ;FY[ S. ZLT[ HM0FI[, CMI K[P ov5[D[g8 U[8 J[ åFZF 

&$ S|[l08 SF0" åFZF .g8ZG[8 5Z YTL R]SJ6L S[8,F EFUDF\ JC[\RFI[, K[P SIF SIF m A[ s!f 5|DFl6TTF sAuthorizationfsZf 

T0HM0 sSettelmentf 

&5 S. 5|lS|IFDF\ J[5FZL R]SJ6L lJlGIMU DF8[ S|[l08 SF0"GL DFlCTLG]\ ;\S[TLSZ6 SZ[ K[ VG[ A[\SG[ DFlCTL 5]ZL 5F0[ K[P 

ov5|DFl6TTFsAuthorizationf 

&& S. 5|lS|IFDF\ ZSD U|FCSGF BFTFDF\YL J[5FZLGF BFTFDF\ TANL, YFI K[P ovT0HM0sSettelmentf 

&* S|[l08 SF0"GM D]bI OFINM SIM K[PovACM/F 5|DF6DF\ p5,aW VG[ :JLSFI"4 SF0" JUZ 56 ;C[,F.YL G\AZ VF5LG[ BZLNL Y. XS[ 

K[P 

&( S|[l08 SF0"GM D]bI U[ZOFINM SIM K[P ov RMZF. HJFGF LS:;FDF\ N]Zp5IMU  TYF C[SZ åFZF G\AZGL RMZL SZL N]Zp5IMU YFJFGL 

;\EFJGF 

&) SIM SF0" S|[l08 SF0" H[JM H  CMI K[P ov0[lA8 

*_ S|[l08 SF0" VG[ 0[l8 SF0" JrrF[ SIM TOFJT K[Pov0[lA8 SF0"DF\ BFTFDF\ ZSD HDF CMJL HM.V[ HIFZ[ S|[l08SF0"DF\ ZSD BFTFDF\ CMJL 

H~ZL GYLP 0[lA8 SF0"DF\ SM. 56 HFTGL S|[l08 VF5JFDF\ VFJTL GYL 

*! SIF SF0"DF\ ZSD U|FCSGF BFTFDF\YL ;LWLH J[5FZLGF BFTFDF\ HDF YFI K[P ov0[lA8 SF0" 

*Z .g8ZG[8 5Z BZLNL DF8[ X[GM J5ZFX VF[KM YFI K[P ov0[lA8 SF0" 
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*# R]]SJ6L lJlGIMUDF\ S. 5|lS|IF VMKM ;DI ,[ K[P ov5|DFl6TTF 

*$ S. J[A;F.8 VMG,F.G l8lS8 A]lS\UGL ;[JF VF5[ K[P ovwww.irctc.com 

*5  S. ZMS0 EMlTS ZMS0 H[JLH K[Pov.,[S8=MlGS 

*& X[DF\ ZMS0G[ O,M5L S[ CF0"l0:S H[JF DFwIDDF\ ;F\lbIS ;CLJF/L OF.,DF\ D]SJFDF\ VFJ[ K[Pov.,[S8=MlGS ZMS0 

** .,[S8=MlGS ZMS0G]\ pNFCZ6 SI] K[Povwww.digicash.com 

*( .,[S8=MlGS ZMS0 5âlT DF\ 5{;F D/JJF DF8[ VF56[ X[DF\ HJ]\ 50[ K[P ov ATM 

*) SIF SF0" T[DGL R]\AlSI 58L 5Z DIF"lNT K[P ov S|[l08 VG[ 0[ lA8 SF0" 

(_ SIF SF0"DF\ DF.S|MRL5 D]SJFDF\ VFJ[, CMI K[P ov :DF8"SF0" 

(! SIF SF0"DF\ DFlCTL JW] 5|DF6 DF\ ;\U|CL XSFI K[P ov :DF8" SF0" 

(Z :DF8" SF0" DF\ DFlCTL SIF :J~5[ ;\U|CFTL CMJFYL T[ JW] ;,FDT K[P ov V[gS|L%8[0 

(# S|[l08 SF0" VG[ 0[lA8 SF0"DF\ G\AZ SIF l5|g8 YI[,M CMI K[P ovSF0" p5Z 

($ :DF8" SF0"GL V[lgS|%8[0 DFlCTL X[GF åFZF p5,aW YFI K[P ov PIN( Personal Identification Number) 

(5 :DF8" SF0"GM p5IMU SZJF Sd%I]8Z ;FY[ SIF ;FWGG[ HM0J]\ H~ZL K[P ov :DF8" SF0" lZ0Z 

(& S|l08 SF0" åFZF BZLNL SZTL JBT[ U|FCS[ S. S. lJUTM VF5JL 50[ K[P ov S|[l08 SF0" G\AZ4 lAl,\U TYL DF, DMS,JFGL lJUTM 

(* S|[l08 SF0"DF\ V5FTL lJUTM VF5JFG]\ JFZ\JFZ 8F/JF X[GM p5IMU SZJFDF\ VFJ[ K[P ov .,[S8=MlGS 5FlS8 

(( .,[S8=MlGS 5FlS8 X[DF\ ;\U|CJFDF\ VFJ[ K[P ovU|FCSGF Sd%I]8ZDF\ VYJF U|FCSG[ p5,aW ;J"ZDF\ 

() HM .,[S8=MlGS 5FlS8G[ U|FCSGF Sd%I]8Z 5Z ;\U|C SZJFDF VFJ[ TM4 BZLNL SIF\YL Y. XS[ K[P ov U|FCSGF Sd%I]8Z 5ZYL 

)_ HM .,[S8=MlGS 5FlS8G[ ;J"ZDF\ ;\U|CJFDF\ VFJ[ TM4 BZLNL SIF\YL SZL XSFX[P ov ;J"Z ;FY[ HM0F6 SZL XSFI T[JF SM. 56 

HUIFV[YL 

)! >vSMD;" ;,FDTLGF S[8,F 5C[,] K[P  SIF SIFP o vRFZ s!f U%TTF sconfidentialityf sZf ;\5}6"TFsInegrityf s#f 

5DFl6STF sAuthenticationfs$f :JLSFZsNon-repudiationf 

)Z X[GM VY" V[JM YFI K[ S[ lAG VWLS'T I]hZ DFlCTL JF\RL G XS[P ov U]%TTF 

)# X[DF\ S|[l08 SF0" H[JL DFlCTL VGVlWS'T jIlSTGL 5CM\R ACFZ ZC[ K[P ov U]%TTF 

)$ SIM ;,FDTL D]NM lS|%8MU|FOL JF5Z[ K[P ov U]%TTF 

)5 S. AFAT BFTZL VF5[ K[ S[ D[/JGFZG[ V[H ;\N[XM D/[ K[ H[ DMS,JFDF\ VFjIM K[P ov ;\5}6"TF 

)& X[GF åFZF BFTZL VF5JFDF\ VFJ[ K[ S[ DF+ VlWS'T jIlSTH l;:8DGM p5IMU SZL XS[ K[P ov5|FDFl6STFsf 

)* ,MU .G  VG[ 5F;J0" X[GM EFU K[P ov 5|FDFl6STF 

)( X[GF åFZF BFTZL VF5JFDF\ VFJ[ K[  S[ U|FCS S[ J[5FZL ;\N[XM DMS,JF S[ D[/JJFGM V:JLSFZ GSZL XS[P ov :JLSFZ 

)) .SMD;"G[ ;,FDT AGFJTM 5|M8MSM, SIM K[P ov  SSL( Secure Socket Layer) 

!__ .SMD;" ;MNFVMDF\ X[GF åFZF NZ[S ;\N[XF\VMG[ VGlS|%8 SZL ;,FDT ZLT[ DMS,JFDF\ VFJ[ K[P ov SSL  

!_! SSL J[5FZLG[ X]\ VF5[ K[P ov 5|DFl6S VM/B ;F\lbIS 5|DF65+sdigital certificatef :J~5[ 

!_Z SSL J[A;F.8 5Z ;,FDTLGM SIM ,MUM VF5[ K[P ov Verisign 

!_# SSL X[GM p5IMU SZL ;ZGFDFGL X~VFT SZ[ K[P ov http:// 

!_$ V[D SMD;" V[8,[ ov DMAF., åFZF YT]\ .v SMD;" 

!_5 PDAs G]\ 5]Z] GFD ov Personal Digital Assistants 

!_& A[\SM U|FCSMG[ BFTFDF\ R[S pWFZ SZJFDF\ VFJ[ tIFZ[ X[GF åFZF HF6 SZ[ K[P ov SMS 

!_* Z[<J[ l8lS8GF SIF G\AZ SMS ;FY[ DMS,L G[ VF56[ DFlCTL D[/JL XSLV[ K[Pov PNR 

!_( City Bank V[ X[G]\ pNFCZ6 K[P ov VF5GFZ A[\S 

!_) ICICI, HDFC V[ X[G]\ pNFCZ6 K[P ov,[GFZ A[\S 
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